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From 1979 to 2011 more than 150 countries have transited through a democratization process due to the national independence, transitions from authoritarian regimes or toward real competitive democratic systems.

Even when these processes have had a positive impact on more sustainable governance and an improvement on human rights respect; elections are at the core of the conflict. Whether the problem is the inner race context, popular dissatisfaction with the elected public officers’ performance or the mere suspicious of fraud will be factors to cause instability or even violence in the country.

Just in 2010, 67 countries and territories held more than 120 electoral processes
 (presidential races, two round races, legislative or parliamentary elections, local elections, or referendums). In 45 countries (67%) have been complains and conflicts related to the electoral process. 

The Electoral Management Body plays a very important role at the core of the conflict since it is the mediator between the pressures from the governmental and political stakeholders involved in a tense environment that any race implies by itself.

The professionalization of the electoral officers creates institutional memory and knowledge; provides tools for the design and implementation of new strategies; decreases technical problems; provides a better understanding of the diverse actors intervening in the electoral processes. And the international cooperation results a key factor to add up in the professionalization the capacity building for the exchange of knowledge on better practices and, particularly, to exchange information among colleagues, with practical experience, on similar challenges faced, in a field where we, the electoral officials, are making the path for the consolidation of our institutions and collaborating for the democratic governance of our countries.
The aim of professionalization of electoral authorities through these training programs is to have an impact on the EMB’s efficiency to optimize the management of the electoral processes by some of the following achievements:
· Implementing new structural reforms (i.e. electoral registry, electoral districting).

· Introducing new electoral reforms.

· Introducing some changes that can optimize officers functions (i.e. new electoral material, technology) 

· Reducing problems or mistakes in the organization (electoral training, voter’s education).

Also, professionalization will have indirect benefits for the institution such as:

· Providing experience and knowledge to the electoral authorities will be reflected in the institutional efficiency.

· Enhancing the ethics and transparency according  democratic principles which are important factors in the construction of trust and credibility for the institution.
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